HOW DO YOU. . . . .?
. . . . .RESCUE

PHOTO IMAGES FROM A BAD CARD

Q. I have a 128 megabyte card with a couple of hundred vacation pictures. When I tried to copy
them to my computer with a reader, it only showed one picture! When I look through the camera
viewer, I can see the pictures, but the reader isn't seeing them. Where can I take this card to recover the pictures?
A. Your problem is not unusual. There are several ways that cards can become damaged. By far
the most common are a power failure in the camera or removal of the card while the power is on.
Either can make the card unreadable. Fortunately, pictures from such cards can usually be recovered. You can do it with software. Or you can have a recovery specialist do it.
One program that's available is Image Recall 2.0, at $39.95. This program is sold by FlashFixers. The company offers a trial version, which can recover just 10 pictures. You could try that,
then order the full version if you like it. Image Recall is available for Windows 98 through XP, and
for Mac's OS X. If you have questions, FlashFixers offers advice at 888-834-9377. You can get
more information at: http://www.flashfixers.com/software/
If you're using a Lexar card, that company offers its own recovery software: Image Rescue 2.0.
This program is available for Windows 2000 and XP, and Mac's OS 10.2 and later. It can
be found for as low as $30 on the Internet. LexarMedia is at: http://www.lexarmedia.com
A third possibility is BadCopy Pro, made by Jufsoft. This program is $39.50. A trial version is
available from the company's site at: <http://www.jufsoft.com/badcopy/> There are also companies that rescue photos from bad cards. FlashFixers offers that service on its site. It charges
$85, including shipping and handling, for a 128 megabyte card. There are other recovery firms
that advertise on the Internet. You could also check with local photo shops. If they don't do that
work, they can probably make a local recommendation. There also is a state-by-state list of recovery shops on the LexarMedia site.

. . . . .FIND SOMEONE S E-MAIL ADDRESS?
The best way to get a person's e-mail address is to ask. But if that is not possible, it doesn't cost
a dime to search the online directories. Unfortunately, the results are not always accurate. For
example, you may find very old and no longer valid e-mail addresses. Here are some online
e-mail address directories:
-- <http://www.addresses.com/>
-- <http://www.infospace.com/home/white-pages/email-search>
-- <http://my.email.address.is/>
-- <http://www.switchboard.com>
-- <http://mesa.rrzn.uni-hannover.de/>
There are also places where you can check an e-mail address' validity. So before you type a
long note only tohave it returned to you because the address was invalid, use one of these
sites.
-- <http://www.addresses.com/email_verify.php>
-- http://www.server2.com/Tools/ValidateEmail.asp
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